





YOUR AaE

Matthew Howe is one of Aak's
Business Development Managers
based in Sydney
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ISTOCK

Here’s the heavy duty crew that delivers your freight safely and quickly from A to B

Boeing 737, four in the AaE fleet, BAE 146 QT, three in the AaE fleet,
15,000kg capacity, operates in -5 oo 10,500kg capacity, operates Sydney,
all Australian ports - % olan ol " Melbourne, Brisbane and Adelaide H

- *

Fairchild Metro 3, seven in the AaE Delivery truck, 150 in the AaE fleet, Delivery van, 1200 in the AaE fleet,
fleet, 2000kg capacity, operates with various capacities, operating all one-tonne capacity, operating all over
Melbourne, Canberra, Sydney, over Australia Australia

Brisbane and Northern Queensland
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Australian air Express

ESSENTIAL

SERVICES

Next Flight

AaE’s premium service is the
market leader in same-day
delivery. A pre-booked, fully
monitored, door-to-door service,
Next Flight is only available from
AaE. You couldn’t get it there faster
if you took it on the plane yourself.

Overnight

Choose Overnight when your
consignment has to be there next
morning. For delivery early next
business day to metropolitan,
and most regional and country
destinations across the nation.
(Some locations may take longer.)

Local Ovemight

Choose Local Overnight delivery to
a suburban area within the same
city, door-to-door, or door-to-Post
Office box at a standard rate.
(Some locations may take longer.)

Economy

The economical solution that
delivers to most destinations
across Australia within 48 hours.
(Some locations may take longer.)

Off Peak

The cost-effective solution for
items that are less time-critical but
where delivery is required within
72 business hours. (Some locations
may take longer.)

AirLock

If you're after a service that has
additional security, with a focus

on ID verification, then you need to
AirLock it. Our relaunched AirLock
service and satchel provides you
with a person-to-person delivery
service.

Parcel Protection
Parcel Protection is our warranty
cover that’s been designed to
guard against the risks associated
with the transportation of your
goods. For more information

call 1312 13.

Satchel products

Choose from our range of
prepaid three-kilogram and five-
kilogram prepaid satchels and
consignment notes for overnight
delivery, Australia-wide.

Air Charter

Australia-wide, AaE Air Charter
has the aircraft, the air and
ground crews, the equipment,
the specialist knowledge and the
experience to meet your most
difficult requirements. It also has
the buying power to negotiate
highly competitive rates, and

all the backup needed to handle
unexpected contingencies.

Overseas Document
Service & Overseas
Parcel Service (ODS
& OPS)

When your shipping needs

for documents and parcels
expand beyond the boundaries
of Australia, the solution is

AaFE’s Overseas Document and
Parcel services. Fast, reliable
and consistent door-to-door
service, across 220 countries and
territories around the globe.

Partnering with AaE also means expetrtise
and back up in the following areas:

Account Management

e Account-management professionals who are:
— committed to helping your business build a tangible,
logistics-based competitive advantage
- held personally accountable for their performance

@ People who are accessible and care about their customers’
needs, and who strive to exceed customer expectations

@ People who understand contingency planning, risk
management, and the art of recovering rapidly
when systems go down

Logistics Consultancy

o Knowledge of, and advice in, supply-chain management

@ Advice on streamlining and interfacing AaE/customer/
third-party logistics processes

@ Development of ‘win-win’ outcomes through innovative
use of logistics concepts

Personalised Service

@ Dedicated customer-service facilities

e Courteous and efficient drivers and operational staff

o Site visits of AaE facilities that help to put faces to names
and build mutual commitment and understanding

Support Systems

@ Freight Master — computerised freight management system

e Electronic Track & Trace

o Centralised Proof of Delivery database

o Internet Services — Booking, Track & Trace and
information on products, services and locations, with
Proof of Delivery available later this year

@ Australia-wide customer service number 13 12 13
for product, service and support assistance

Continuous Improvement

@ Monthly performance review and reporting for
Freight Master customers

e Collaborative business partnering to
- maintain effective communications
— ensure continuous improvement to quality of service
— foster innovation

IT Systems Alignment

o Flexibility in the development of user-friendly, value-
adding technology

@ Direct interfacing into customer host systems

*Full service terms and conditions apply tfo the services and products described above. Please contact us on 13 12 13 for further details.
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Australian air Express

FREIGHTER NETWORK
I

Australian air EXPYessS has exclusive access to over 500 daily Qantas

and Jetstar passenger flights and our own dedicated freighter network. With depots in
every major capital and a vast network of regional agents, we've got Australia covered!

Darwine Ao
Cairnse,
izownsville
Mackay o
Alice Springs e
® Ayers Rock Rockhamptone '

e Newcastle
® Gosford

Key “\‘\\\
Freight depots NN
® Dedicated freighter network Launcestons |
Hobart ¢’
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YOUR AaE

T :
Two Hamadryas baboons are the latest ”””'g . ™
unusual passengers to fly with AakE. Yy ™

Dr Heather Hesterman of Alma Park Zoo

Parcel Protection

in Kallangur, Queensland, tells the story
behind their relocation to Crocodylus

Wildlife Park in Darwin

Were the baboons born at Alma Park Zoo?

Why were they moving?

Minya was born at our Zoo, whereas Dolus
(pictured above) originated from Dierenpark
Emmen, a zoo in the Netherlands. The baboons
were moved to allow the remaining male at Alma
Park Zoo to breed with our other two females.
Dolus and Minya have both produced offspring in
the past. There have been few births of Hamadryas
baboons in Australasia until very recently. It is
important that genetically unrepresented or under-
represented individuals contribute to the captive
breeding program. Dolus was the head male baboon
of the harem, and very dominant. This meant that
he was able to behaviourally prevent our younger
male from mating. The males had begun to have

a few minor run-ins, as the younger male is now
sexually mature and was challenging for leadership.

What are some of the considerations that you
must take into place before moving baboons?
Baboons are classified as dangerous animals.
They have the potential to seriously harm or kill
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people; therefore these large primates have to be
sedated so we could safely perform our pre-export
veterinary health checks. They recovered rapidly
from the tranquiliser drug and remained calm inside
the transport crate while
in transit.

Did they travel in
the one cage
togetherora
separate cage each?
Baboons are a
species particularly
susceptible to
separation anxiety,
so it was important
the pair were able

to be close and see
each other during
the journey. AaE was
most helpful with
on-flight preparation,
and as you can

The passengers:
Name: Dolus
Sex: Male

Born: 1993
Weight: 38kg

Name: Minya
Sex: Female
Born: 1981
Weight: 17kg

Express

imagine, the baboons were the star attraction at
the airport.

How have the two baboons settled in to

their new home?

They have settled in very well to their new home
at Crocodylus Wildlife Park, where they have an
exhibit all to themselves.

What about the remaining baboons at

Alma Park Zoo?

We have one male and two female Hamadryas
baboons remaining, and already “Scooby” is taking
advantage of Dolus’s absence. For the first week
or so he kept looking over his shoulder to check
that Dolus wasn'’t hiding somewhere or about to
return to the exhibit. Initially Scooby began taking
the lion’s share of the food, and soon after was
putting the girls in their place. Keepers had some
exciting news to share recently, with confirmed
matings taking place — so we hope to welcome
baby baboons in the New Year.

You mentioned you about to move some
Rhesus Macaques to Crocodylis - how many?
Sounds like they are acquiring a few primates.
Our group of five (one male and four female)
macaques are relocating to Crocodylus. This is
part of the overall plan to free up additional
space for our baboon colony, and permit future
renovations in the Large Primate section. Looks
like we need to add a maternity wing! The only

question is whether we paint it pink or blue... B

DID YOU KNOW?

The Hamadryas Baboon was a sacred animal to
the ancient Egyptians as the attendant of Thoth,
and so is also called the Sacred Baboon.

Baboons live for around 20 to 30 years. Their main
predators are humans, who in many cases view
them as vermin. Trade in baboons as laboratory
animals has increased in recent years.

With tourism and human populations encroaching
on their territory, baboons have been known to
kidnap crying human infants confusing them as
their own young.

AaE’s door-to-door shipment warranty

131213
www.aae.com.au
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FULL SERVICE TERMS AND CONDITIONS APPLY. PLEASE CONTACT US ON 13 12 13 FOR FURTHER DETAILS
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GET IT ON THE
NEXT FLIGHT?

Door-to-door pickup and delivery across Australia —
get it there today on the next available flight.
If it simply can’t wait call us on

131213
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F l_ l G H T leader in ‘same day’ freight. For more information about
Next Flight or other products and services call 131213 E-“'EIPI"ESS
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*Full service terms and conditions apply. Please contact us on 13 12 13 for further details.
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